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Consumers and endsers

This text is part of the series of brief articles that HallbarTillvaxt AB has created to explain, simplify and explore
the various steps that are currently most relevant in the aresuefainability;CSRRndESRSThe ESRS

consists of a total of 12 separate documents, 2 of which relate to general and comprehensive information (ESRS
1 and 2). The remaining 10,-salled topical standards, deal with various sustainability issues divided into
environment social responsibilityand corporate governance;, in English Environment, Social and Governance,
abbreviatedESGFulfilment of the new requirements in CSRD and reporting according to ESRS is based on the
involvement of all functions in a business, including the board and management. The board is ultimately
responsible for sustainability reporting just as it isfioancial reporting. Like the financial report, the

sustainability report must now also be reviewed by an external auditor.

The topical standar&SRS SAConsumers and endsersfocuses on the company's responsibility towards

those who use the company's goods and services. According to this standard, companies must report how their
operations and activities along the company's value chain affect these groups, with a particugaofo

aspects such as privacy, security and access to products and services. In connection, companies must disclose
which policies, measures and targets are in place or which are planned to be introduced to manage the
impacts, risks and opportunities theyeate for their consumers and endgers. The purpose of ESRS S4 is thus

to ensure that companies take into account and actively manage the social and ethical consequences of their
activities across the entire value chain for those using the companysipte. The topical standard is divided

into subtopics:informationrelated impacts, personal

safetyandsocial inclusion for consumers and/or eumskrs.

Reporting according to ESRS S4

All companies covered by CS{Iorporate Sustainability
Reporting Directive) must report on ESRS S4 when it is
deemed material. However, companies widwer than 750
employees have the option to omit information on all data
points duringthe first two years Consumersre all who
acquire and use the company's products for personal use
and therefore not with the purpose of reselling or using the
goods or services for commercial purposeadusersare

the people who use, or those who intend to be users, of a
product or service, but who may not purchase the service or
product themselves.

Under ESRS S4, companies must report how their products and services impact consumersiasise tath
through their own operations and across the value chain This means what actual or potential, negative or
positive impacts, risks and opportunities tbempany creates or can create for these groups. An important first
step is to identify which types of consumers and ersgrs are affected or at risk of being affected by the
company's operations. In some cases, for example, young people or minoritysgmaypbe extra


https://hallbartillvaxtab.se/csrd-info/

